
How to use the online PUWC Web Portal

Your water bill is available online at the Public Utilities Web Coop (PUWC). This online tool is available to all GDPUD 

customers. All you need is a copy of your water bill to register and get started.

 

The following instructions will explain how to read the online version of your water bill as well as how to view your historical 

usage data.

Step 1 - Log on to the PUWC web site

Locate your Account Number on the paper 

version of your water bill and enter this value 

as your Customer ID on the PUWC web site 

log in page  .

• Note: if this is your first time using the 

PUWC website, use this link to register and 

create your password.

Step 2 - View your e-Bill

From the History menu, select e-Bills and click on the 

desired billing period to download your e-Bill. Click on the 

downloaded file to view your e-Bill. 

https://online.puwc.org/UB/UB7000.HTM/?CLIENT=GEO01
https://online.puwc.org/UB/UB7012.HTM/?CLIENT=GEO01&RETURNURL=http://www.gd-pud.org
https://online.puwc.org/UB/UB7000.HTM/?CLIENT=GEO01
https://online.puwc.org/UB/UB7000.HTM/?CLIENT=GEO01
https://online.puwc.org/UB/UB7000.HTM/?CLIENT=GEO01


The following is an explanation of the fields 

on an electronic invoice:

1. Date invoice was created with the most 

current meter reading

2. Payment is due upon receipt, but is 

accepted without penalty up to this dateYour

GDPUD Account Number

3. Your GDPUD Customer ID

4. The Meter reading for the current and 

previous invoice periods

5. The total cubic feet used during this 

billing cycle.

Note:

1 Cubic Foot = 7.48 Gallons 

Step 3 – View your water usage history

While logged in to the PUWC portal, from the Usage menu, 
select Water. Your historical water usage (in cubic feet) is 
displayed for each bi-monthly billing period.
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